
“Providing integrated and 
stand-alone Paramedics, 
Emergency Care, Fire, 
Rescue and Security 
Services, Consultancy 
Support and Training 
solutions to your unique 
environment.”
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LifeAid Consultancy Services

We specialise in providing first-class qualified advice on 
your first-aid, medical, fire, rescue, security, education/
training and equipment needs.

Selecting the most appropriate level of medical and 
technical support, facilities and equipment is not an easy 
task; however it is vitally important you make the correct 
decision.  

At LifeAid we take the stress and the guesswork out of 
your decision making. Take the advantage of our expert 
knowledge.

Equipment

With extensive industry contacts, LifeAid can source all 
your equipment requirements.

Our consultancy services assist you to plan and prepare for the unexpected.

•  Medical risk assessment and planning

•  Development and operation of medical facilities

•  Ambulance operation and management

•  Emergency management planning and procedures 

    Fire and rescue systems

•  Training needs/gap analysis, development and 

    assessments

•  Operational risk assessments

•  Security risk assessments and appreciations

•  Ambulance and fire/rescue vehicles

•  Medical facilities/buildings

•  Emergency, medical and first-aid kits 

•  Fire-fighting and rescue equipment

•  Ambulance, medical and surgical equipment
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Some LifeAid publications ...

JO
B

:
Li

fe
 A

id
: 

Li
fe

 A
id

 E
m

er
g
en

cy
 C

ar
e 

B
oo

k 
C
ov

er
  

 D
A

T
E

:
2
5
/0

5
/0

7

emergency care

Dial

000in an emergency

A first aid training program will provide

you with the essential skills to save a life
in an emergency.

Alan Close - AuthorCopyright A. Close 2002

7th edition

LifeAid Pty LtdABN 11 007 366 770
14 Beaufort Rise, Warrandyte 3113

Victoria Australia
Phone: (03) 9844 4822    Fax: (03) 9844 4833

A
L

A
N

 CLO
SE

emergency care

Dial

000in an emergency

A first aid training program will provide

you with the essential skills to save a life
in an emergency.

Alan Close - AuthorCopyright A. Close 2002

7th edition

LifeAid Pty LtdABN 11 007 366 770
14 Beaufort Rise, Warrandyte 3113

Victoria Australia
Phone: (03) 9844 4822    Fax: (03) 9844 4833

A
L

A
N

 CLO
SE

L
i
f
e
 
A
i
d
_
E
m
e
r
g
e
n
c
y
 
C
a
r
e
 
C
o
v
e
r
_
L
i
t
h
 
-
 
5
5
 
m
m
 
 
4
/
1
2
/
0
7
 
 
4
:
1
9
 
P
M
 
 
P
a
g
e
 
1

(

)

(

)

 

(

)

Check for dangers. Assess the situation. Is the area safe? Do not proceed if the area cannot be made safe. 

Shout “Open your eyes”, “Squeeze my hand”, “Let it go”. If no response they are unconscious.

Phone 000 (112 on mobiles), continue ABCD. Give details requested, do not hang up until instructed.

TAKE THIS SIGN TO THE PATIENT FOR IMMEDIATE FIRST AID ACTION. 

HAVE THE COURAGE TO BEGIN DRSABCD. ANY ATTEMPT AT CPR IS BETTER THAN NONE.

  Look and feel for chest movement. Listen for escape of air from the mouth and nose.

  If th
e patient is unconscious and not breathing normally, commence CPR.

  If breathing normally roll patient gently into side position. 

  Stay with the patient and maintain airway until help arrives.

  Kneel beside patient’s chest, then find the centre of the chest by ‘direct visualisation’. (Do not delay).

  CPR Rates (all ages) – 30 compressions then 2 breaths, rate of 100 per min, 5 cycles in 2 minutes as follows:

  Attach Defibrillator (AED) as soon as possible and follow its prompts.

  Open and check the mouth and throat for fluid or objects. 

  If th
e airway is clear, leave on back, apply head tilt.

  If any sign of blockage, roll gently into side position.

  Avoid twisting the neck or moving the head forward. 

–  Apply backward head tilt and turn the face towards the ground.

–  Open the mouth to drain any blood, saliva or vomit.

–  Clear objects carefully from front of mouth using your gloved finger.

–  Leave dentures in place unless they are loose or broken.

–  Place the heel of one hand on the centre of the chest on 

    the lower half of the sternum between the nipples.

–  Grasp that wrist with your other hand, straighten the arms.

–  Adults, use 2 hands push down 4 to 5cm (1/3 of chest depth).

–  Children 1-8 years use 1 or 2 hands, push down about 2-3 cm (1/3 of chest depth).

–  Keep the head in the neutral in-line position.

–  Do not use excessive head tilt or press on the neck.

–  Open the mouth and apply gentle chin lift to
 clear the tongue from the throat.

–   Wipe away mucus and discharge from the mouth and nose.

–  The centre of the chest, lower half of the sternum just below the nipple line.

–  Using 2 fingers push down about 2 to 3 cm (1/3 of chest depth). 

If you are unwilling or unable to do rescue breathing, do chest compressions only.

–  Open your mouth, breath in and cover the patient’s mouth with yours, create a seal by pinching the nose.

–  Give two breaths of 1 second each enough to make their chest rise.

–  If the chest does not rise, check airway and adjust head tilt.

–  If still no air entry, treat for severe airway obstruction and continue CPR.

–  Open your mouth, breath in and cover the patient’s mouth and nose with yours, creating a seal.

–  Gently breathe (puff) into the patient enough to make their chest rise.

–  If there is any resistance to your first breaths (puffs) apply gentle and slight backward head tilt.

–  As children grow older and larger more head tilt m
ay be needed.

Do not stop until trained help arrives, normal breathing or responsiveness return.

 

If airway obstruction is mild (partial) and the patient can cough:

 Encourage the patient to stay calm and breathe in gently and cough vigorously.

 Do not use back blows or chest thrusts on a conscious patient 

    who is coughing effectively. Do not attempt to clear the patient’s airway for them.

 If the obstruction is not completely cleared call 000 and ask for ambulance.

 Stay with the patient and check regularly for recovery or deterioration.

 

 Call 000 for urgent ambulance assistance.
 Give up to 5 back blows between the shoulder blades using the heel of the hand.

 Check after each back blow if the obstruction is cleared.

 If not cleared after 5 back blows support the patient’s back and give 

    5 central chest thrusts, sharper and at a slower rate than CPR.  

    Check after each thrust if the airway is clear.
 If not cleared continue alternating back blows and chest thrusts.

 If chest thrusts are not possible continue with back blows only.

 Do not use abdominal thrusts they can cause harm.

 Continue until the patient recovers or the paramedics arrive.

 If the patient becomes unconscious, start CPR.

 

 Call 000 for urgent ambulance or medical assistance.

 Carry out DRSABCD. Commence CPR. If the chest does not rise and fall, the airway is blocked.

 Finger sweeps can be used if solid material is obviously causing 

    the obstruction.

(
)

(
)

LifeCard is not a replacement for a recognised first aid course. © Copyright, LifeAid 2011

–  Can be managed sitting, standing, on 
their side and back for chest thrusts.

–  Place head down across your knees, 
apply back       blows between the shoulder blades. 

–  If not successful place the infant in a 
head down      supine position supporting the back with 

your  
    knees and give five central chest thrusts.

  Elevate the wound site, inspect for embedded foreign bodies.

  If clear apply direct pressure to the wound.

  Use gloves or if possible have the patient do this.

  Apply a clean or sterile dressing pad firmly to the wound and secure with a bandage.

  Check bleeding is controlled and there is still circulation beyond the wound site.

  If bleeding continues apply another pressure dressing and bandage.

  If bleeding is severe apply pressure to the artery supplying the wound site.

  Extreme bleeding such as shark bite may need a constrictive bandage (tourniquet).

  Do not remove or apply pressure directly onto an embedded foreign body, pad around it, 

     then secure and apply pressure using a crepe bandage diagonally.  Phone 000 for ambulance attendance.
  For expert advice call the Poisons Information Centre on 13 11 26.

  If a non-corrosive poison has been consumed, inducing vomiting may be advised.

  If the poison is corrosive (ie. a burning substance such as petroleum), or if the casualty is drowsy, do not induce vomiting.

  Dilute corrosive or petroleum substances by administering milk or water to the patient.
Remove the patient safely away from the fire and immediately:

  Cool the burn with cool running water for 10 to 20 minutes.

  Do not use ice or allow the patient to become too cold.

  Cut around clothing that has adhered to skin and remove jewellery.

  Do not pull burning or smouldering clothing over the patient’s head.

  Do not break any blisters or apply creams, ointments, gels or lotions to severe burns.

  Cover the burnt area with a clean dressing or sheet.

Company Background

LifeAid was established in 1987 by experienced health 
professionals in order to provide emergency care, 
education, consultancy advice and equipment to various 
industries.

The founding team consisting of an intensive care 
Paramedic and a Registered Nurse/Midwife have built an 
enterprise which is focussed on delivering the highest 
standards of clinical care and service delivery possible.

LifeAid has developed into a diverse and robust company 
with service delivery capabilities and resources that 
continue to develop each year.

On Site Services

LifeAid provides innovative and dynamic emergency 
medical, primary health care and fire/rescue services to the 
mining, oil, gas, construction, film and television, sporting 
and defence industries with a particular emphasis on rural 
and remote locations.

Additionally, we are able to provide a range of 
comprehensive Security Service solutions to your industry 
which include asset protection, site access control and 
security risk assessments.

We are a nationally registered training organisation 
providing expert training within all of the areas of our 
operational services and our instructors bring their 
extensive professional experience to scenarios when 
providing training for your organisation; and we believe our 
training resources are amongst the best in the industry.

Within all industries, there are inherent risks to certain 
tasks and unique hazards requiring a tailored and 
dedicated service to not only respond to, but to minimise 
those risks.

LifeAid is able to provide a range of experienced and 
accredited medical staff from Occupational First-Aiders 
to Paramedics, Doctors, Nurses and allied health care 
professionals.  We have experienced and highly skilled 
Emergency Response and Fire/Rescue Teams and are 
capable of deploying all of our own equipment and 
resources from fully equipped purpose built vehicles to 
medical centres offering pathology and X-ray services.

There is no doubt LifeAid can provide the appropriate level 
of support to your project or to your site.

•  Vertical rescue and access teams

•  Confined space and rescue standby

•  Maintenance shut-down support

•  Breathing apparatus support

•  Replacement Emergency Response Team (ERT) crews 

•  Fire and rescue personnel 

•  Medical staff and support

•  Short-term or long-term contracts
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LifeAid Consultancy Services

We specialise in providing first-class qualified advice on 
your first-aid, medical, fire, rescue, security, education/
training and equipment needs.

Selecting the most appropriate level of medical and 
technical support, facilities and equipment is not an easy 
task; however it is vitally important you make the correct 
decision.  

At LifeAid we take the stress and the guesswork out of 
your decision making. Take the advantage of our expert 
knowledge.

Equipment

With extensive industry contacts, LifeAid can source all 
your equipment requirements.

Our consultancy services assist you to plan and prepare for the unexpected.

•  Medical risk assessment and planning

•  Development and operation of medical facilities

•  Ambulance operation and management

•  Emergency management planning and procedures 

    Fire and rescue systems

•  Training needs/gap analysis, development and 

    assessments

•  Operational risk assessments

•  Security risk assessments and appreciations

•  Ambulance and fire/rescue vehicles

•  Medical facilities/buildings

•  Emergency, medical and first-aid kits 

•  Fire-fighting and rescue equipment

•  Ambulance, medical and surgical equipment
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Check for dangers. Assess the situation. Is the area safe? Do not proceed if the area cannot be made safe. 

Shout “Open your eyes”, “Squeeze my hand”, “Let it go”. If no response they are unconscious.

Phone 000 (112 on mobiles), continue ABCD. Give details requested, do not hang up until instructed.

TAKE THIS SIGN TO THE PATIENT FOR IMMEDIATE FIRST AID ACTION. 

HAVE THE COURAGE TO BEGIN DRSABCD. ANY ATTEMPT AT CPR IS BETTER THAN NONE.

  Look and feel for chest movement. Listen for escape of air from the mouth and nose.

  If th
e patient is unconscious and not breathing normally, commence CPR.

  If breathing normally roll patient gently into side position. 

  Stay with the patient and maintain airway until help arrives.

  Kneel beside patient’s chest, then find the centre of the chest by ‘direct visualisation’. (Do not delay).

  CPR Rates (all ages) – 30 compressions then 2 breaths, rate of 100 per min, 5 cycles in 2 minutes as follows:

  Attach Defibrillator (AED) as soon as possible and follow its prompts.

  Open and check the mouth and throat for fluid or objects. 

  If th
e airway is clear, leave on back, apply head tilt.

  If any sign of blockage, roll gently into side position.

  Avoid twisting the neck or moving the head forward. 

–  Apply backward head tilt and turn the face towards the ground.

–  Open the mouth to drain any blood, saliva or vomit.

–  Clear objects carefully from front of mouth using your gloved finger.

–  Leave dentures in place unless they are loose or broken.

–  Place the heel of one hand on the centre of the chest on 

    the lower half of the sternum between the nipples.

–  Grasp that wrist with your other hand, straighten the arms.

–  Adults, use 2 hands push down 4 to 5cm (1/3 of chest depth).

–  Children 1-8 years use 1 or 2 hands, push down about 2-3 cm (1/3 of chest depth).

–  Keep the head in the neutral in-line position.

–  Do not use excessive head tilt or press on the neck.

–  Open the mouth and apply gentle chin lift to
 clear the tongue from the throat.

–   Wipe away mucus and discharge from the mouth and nose.

–  The centre of the chest, lower half of the sternum just below the nipple line.

–  Using 2 fingers push down about 2 to 3 cm (1/3 of chest depth). 

If you are unwilling or unable to do rescue breathing, do chest compressions only.

–  Open your mouth, breath in and cover the patient’s mouth with yours, create a seal by pinching the nose.

–  Give two breaths of 1 second each enough to make their chest rise.

–  If the chest does not rise, check airway and adjust head tilt.

–  If still no air entry, treat for severe airway obstruction and continue CPR.

–  Open your mouth, breath in and cover the patient’s mouth and nose with yours, creating a seal.

–  Gently breathe (puff) into the patient enough to make their chest rise.

–  If there is any resistance to your first breaths (puffs) apply gentle and slight backward head tilt.

–  As children grow older and larger more head tilt m
ay be needed.

Do not stop until trained help arrives, normal breathing or responsiveness return.

 

If airway obstruction is mild (partial) and the patient can cough:

 Encourage the patient to stay calm and breathe in gently and cough vigorously.

 Do not use back blows or chest thrusts on a conscious patient 

    who is coughing effectively. Do not attempt to clear the patient’s airway for them.

 If the obstruction is not completely cleared call 000 and ask for ambulance.

 Stay with the patient and check regularly for recovery or deterioration.

 

 Call 000 for urgent ambulance assistance.
 Give up to 5 back blows between the shoulder blades using the heel of the hand.

 Check after each back blow if the obstruction is cleared.

 If not cleared after 5 back blows support the patient’s back and give 

    5 central chest thrusts, sharper and at a slower rate than CPR.  

    Check after each thrust if the airway is clear.
 If not cleared continue alternating back blows and chest thrusts.

 If chest thrusts are not possible continue with back blows only.

 Do not use abdominal thrusts they can cause harm.

 Continue until the patient recovers or the paramedics arrive.

 If the patient becomes unconscious, start CPR.

 

 Call 000 for urgent ambulance or medical assistance.

 Carry out DRSABCD. Commence CPR. If the chest does not rise and fall, the airway is blocked.

 Finger sweeps can be used if solid material is obviously causing 

    the obstruction.

(
)

(
)

LifeCard is not a replacement for a recognised first aid course. © Copyright, LifeAid 2011

–  Can be managed sitting, standing, on 
their side and back for chest thrusts.

–  Place head down across your knees, 
apply back       blows between the shoulder blades. 

–  If not successful place the infant in a 
head down      supine position supporting the back with 

your  
    knees and give five central chest thrusts.

  Elevate the wound site, inspect for embedded foreign bodies.

  If clear apply direct pressure to the wound.

  Use gloves or if possible have the patient do this.

  Apply a clean or sterile dressing pad firmly to the wound and secure with a bandage.

  Check bleeding is controlled and there is still circulation beyond the wound site.

  If bleeding continues apply another pressure dressing and bandage.

  If bleeding is severe apply pressure to the artery supplying the wound site.

  Extreme bleeding such as shark bite may need a constrictive bandage (tourniquet).

  Do not remove or apply pressure directly onto an embedded foreign body, pad around it, 

     then secure and apply pressure using a crepe bandage diagonally.  Phone 000 for ambulance attendance.
  For expert advice call the Poisons Information Centre on 13 11 26.

  If a non-corrosive poison has been consumed, inducing vomiting may be advised.

  If the poison is corrosive (ie. a burning substance such as petroleum), or if the casualty is drowsy, do not induce vomiting.

  Dilute corrosive or petroleum substances by administering milk or water to the patient.
Remove the patient safely away from the fire and immediately:

  Cool the burn with cool running water for 10 to 20 minutes.

  Do not use ice or allow the patient to become too cold.

  Cut around clothing that has adhered to skin and remove jewellery.

  Do not pull burning or smouldering clothing over the patient’s head.

  Do not break any blisters or apply creams, ointments, gels or lotions to severe burns.

  Cover the burnt area with a clean dressing or sheet.

Company Background

LifeAid was established in 1987 by experienced health 
professionals in order to provide emergency care, 
education, consultancy advice and equipment to various 
industries.

The founding team consisting of an intensive care 
Paramedic and a Registered Nurse/Midwife have built an 
enterprise which is focussed on delivering the highest 
standards of clinical care and service delivery possible.

LifeAid has developed into a diverse and robust company 
with service delivery capabilities and resources that 
continue to develop each year.

On Site Services

LifeAid provides innovative and dynamic emergency 
medical, primary health care and fire/rescue services to the 
mining, oil, gas, construction, film and television, sporting 
and defence industries with a particular emphasis on rural 
and remote locations.

Additionally, we are able to provide a range of 
comprehensive Security Service solutions to your industry 
which include asset protection, site access control and 
security risk assessments.

We are a nationally registered training organisation 
providing expert training within all of the areas of our 
operational services and our instructors bring their 
extensive professional experience to scenarios when 
providing training for your organisation; and we believe our 
training resources are amongst the best in the industry.

Within all industries, there are inherent risks to certain 
tasks and unique hazards requiring a tailored and 
dedicated service to not only respond to, but to minimise 
those risks.

LifeAid is able to provide a range of experienced and 
accredited medical staff from Occupational First-Aiders 
to Paramedics, Doctors, Nurses and allied health care 
professionals.  We have experienced and highly skilled 
Emergency Response and Fire/Rescue Teams and are 
capable of deploying all of our own equipment and 
resources from fully equipped purpose built vehicles to 
medical centres offering pathology and X-ray services.

There is no doubt LifeAid can provide the appropriate level 
of support to your project or to your site.

On Site Services

•  Vertical rescue and access teams

•  Confined space and rescue standby

•  Maintenance shut-down support

•  Breathing apparatus support

•  Replacement Emergency Response Team (ERT) crews 

•  Fire and rescue personnel 

•  Medical staff and support

•  Short-term or long-term contracts
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Health Services

Whether providing Occupational First-Aiders, Nurses, 
Paramedics or Medical Officers to your event, office or work 
site, LifeAid has well established policies, credentialling 
procedures and quality systems in place to ensure that only 
the most experienced and highly skilled professionals are 
engaged.  

The provision of high quality health care to your event or 
work site, significantly improves patient care and assures 
that your most valuable asset, your workforce, is protected.

Our Medical Director, supported by an experienced 
medical advisory committee, determines and authorises 
the clinical practice and approved guidelines for our staff.  
These clinical practice guidelines are in line with State 
and Territory Ambulance Service, nursing and medical 
standards.

Additionally, LifeAid adheres to Australian Resuscitation 
Council guidelines and regularly undertakes review of all 
procedures, guaranteeing the most current and accepted 
interventions.

Continuous clinical improvement strategies including 
peer review audit, Medical Director audit, case reviews, 
preparation and presentation of clinical data, a 
comprehensive skills maintenance programme and 
bi-annual skills assessments are some of the many ways 
LifeAid ensures the highest clinical standards.

Emergency Response Teams

With highly skilled and experienced personnel, supported 
by well equipped appliances, LifeAid is able to provide 
complete emergency response capabilities to your 
workforce.

We offer a full service or we can supply relief and support 
staff to supplement your own emergency response teams, 
or to provide additional services during times of training, 
maintenance, shut-down work, etc...

LifeAid Fire and Rescue and Emergency Response 
personnel can be engaged as a stand alone service, or be 
integrated with our Paramedic services (part of our health 
service capabilities).

Training Services

As a Quality Assured company and as a registered training 
organisation, you can be certain that the training service 
provided to your workplace will be of the highest standard.  
Our experienced trainers provide real life scenarios 
to course participants from their vast professional 
backgrounds.

We are able to tailor various courses to suit your 
requirements.

Some of our training programmes include:

As well as producing our own training materials and 
student handouts, LifeAid is one of the few registered 
training organisations producing their own first aid book.

Providing emergency response exercises is the best way 
of testing how robust your response plan is – let us work 
with you in designing and conducting various exercises 
to test that your systems are appropriate, up to date and 
adequate.

Our Advanced Life Support (ALS) Courses provide 
knowledge and training in:

The LifeAid Advantage

When LifeAid provides its various services to your 
operations, we deliver significant benefits and 
comprehensive levels of support enabling you to provide 
health and safety services that will enhance your operation, 
improve the welfare of your staff and enable you to meet 
statutory obligations.

LifeAid assists in meeting or exceeding daily work related 
injury targets and has a database demonstrating that 
more than 90% of patient attendances have been 
managed on site.

We offer:

We provide health awareness programmes, rescue team 
training, all levels of first-aid and associated training, fire 
warden and fire extinguisher courses and many other 
training programmes relevant to a variety of industries.

We are certain that we have a product to suit your 
requirements.

We specialise in providing our unique services in rural and remote locations.

The LifeAid Advantage

•  Experienced, credentialed and qualified staff

•  Regular skills assessments, skills maintenance 

    and refresher training of staff

•  A Medical Director who audits and closely monitors 

   clinical cases

•  Clinical procedures and training programmes authorised 

    by our Medical Director

•  A database of patient care attendances, patient 

    records and appropriate tailored reporting

•  Statutory compliance with various State 

    Government drug licence requirements

•  Public Liability and Professional Indemnity 

    insurances exceeding $60 Million

•  Cardio Pulmonary Resuscitation (CPR)

•  Senior first aid (apply first aid/Level II)

•  Advanced first aid 

    Occupational first aid

•  Defibrillation

•  Oxygen therapy (advanced resuscitation)

•  Pain relief

•  Advanced Life Support (ALS)

•  Paramedic / Ambulance skills refresher 

•  Asthma emergency care

•  Anaphylaxis – Epipen

•  Spinal management

•  Low voltage rescue

•  Working at heights

    Fire fighting

•  Vertical rescue

•  Confined space awareness and rescue

•  Road accident rescue

•  Advanced airway management including laryngeal mask

•  Intravenous (I.V.) cannulation and fluid therapy

•  Drug therapies including schedule 4 & 8 emergency drugs

•  Defibrillation and cardiac care

•  Oxygen therapy and resuscitation

•  Advanced trauma care and spinal management

Security Services

The provision of access control and asset protection is a 
vital component of securing a work-site.

LifeAid is able to provide fully trained, licensed and 
experienced staff to secure your site, protect your assets 
and permit only authorised access to your facilities.

Static and patrolling crews are an effective deterrent, by 
providing a visual presence and intelligence regarding 
routine and unusual activities on a site.

Patient Transport / 
Medical Standby Services

LifeAid is a licensed non-emergency patient transport 
provider within the State of Victoria.

In addition to supporting your event or your workforce, 
we are able to provide transport of patients to medical and 
hospital facilities should it be appropriate.

LifeAid is able to provide these services in other regions by 
liaising closely with Statutory Ambulance and Government 
Authorities in other States and Territories. 

Dedicated Standby / 
Special Event Medical Services 

Supporting your event with qualified medical personnel is 
now seen as a duty of care and no longer as a gesture of 
good will. Providing simple, low skill level or inexperienced 
first-aid or medical providers may be a high risk decision.

LifeAid provides a comprehensive response and deploys to 
your event with experienced and well qualified staff.

We have various levels of self sufficiency and will work with 
you to establish the best solution for your event.



Health Services

Whether providing Occupational First-Aiders, Nurses, 
Paramedics or Medical Officers to your event, office or work 
site, LifeAid has well established policies, credentialling 
procedures and quality systems in place to ensure that only 
the most experienced and highly skilled professionals are 
engaged.  

The provision of high quality health care to your event or 
work site, significantly improves patient care and assures 
that your most valuable asset, your workforce, is protected.

Our Medical Director, supported by an experienced 
medical advisory committee, determines and authorises 
the clinical practice and approved guidelines for our staff.  
These clinical practice guidelines are in line with State 
and Territory Ambulance Service, nursing and medical 
standards.

Additionally, LifeAid adheres to Australian Resuscitation 
Council guidelines and regularly undertakes review of all 
procedures, guaranteeing the most current and accepted 
interventions.

Continuous clinical improvement strategies including 
peer review audit, Medical Director audit, case reviews, 
preparation and presentation of clinical data, a 
comprehensive skills maintenance programme and 
bi-annual skills assessments are some of the many ways 
LifeAid ensures the highest clinical standards.

Health Services Emergency Response Teams

With highly skilled and experienced personnel, supported 
by well equipped appliances, LifeAid is able to provide 
complete emergency response capabilities to your 
workforce.

We offer a full service or we can supply relief and support 
staff to supplement your own emergency response teams, 
or to provide additional services during times of training, 
maintenance, shut-down work, etc...

LifeAid Fire and Rescue and Emergency Response 
personnel can be engaged as a stand alone service, or be 
integrated with our Paramedic services (part of our health 
service capabilities).

Training Services

As a Quality Assured company and as a registered training 
organisation, you can be certain that the training service 
provided to your workplace will be of the highest standard.  
Our experienced trainers provide real life scenarios 
to course participants from their vast professional 
backgrounds.

We are able to tailor various courses to suit your 
requirements.

Some of our training programmes include:

As well as producing our own training materials and 
student handouts, LifeAid is one of the few registered 
training organisations producing their own first aid book.

Providing emergency response exercises is the best way 
of testing how robust your response plan is – let us work 
with you in designing and conducting various exercises 
to test that your systems are appropriate, up to date and 
adequate.

Our Advanced Life Support (ALS) Courses provide 
knowledge and training in:

The LifeAid Advantage

When LifeAid provides its various services to your 
operations, we deliver significant benefits and 
comprehensive levels of support enabling you to provide 
health and safety services that will enhance your operation, 
improve the welfare of your staff and enable you to meet 
statutory obligations.

LifeAid assists in meeting or exceeding daily work related 
injury targets and has a database demonstrating that 
more than 90% of patient attendances have been 
managed on site.

We offer:

We provide health awareness programmes, rescue team 
training, all levels of first-aid and associated training, fire 
warden and fire extinguisher courses and many other 
training programmes relevant to a variety of industries.

We are certain that we have a product to suit your 
requirements.

We specialise in providing our unique services in rural and remote locations.

•  Experienced, credentialed and qualified staff

•  Regular skills assessments, skills maintenance 

    and refresher training of staff

•  A Medical Director who audits and closely monitors 

   clinical cases

•  Clinical procedures and training programmes authorised 

    by our Medical Director

•  A database of patient care attendances, patient 

    records and appropriate tailored reporting

•  Statutory compliance with various State 

    Government drug licence requirements

•  Public Liability and Professional Indemnity 

    insurances exceeding $60 Million

•  Cardio Pulmonary Resuscitation (CPR)

•  Senior first aid (apply first aid/Level II)

•  Advanced first aid 

    Occupational first aid

•  Defibrillation

•  Oxygen therapy (advanced resuscitation)

•  Pain relief

•  Advanced Life Support (ALS)

•  Paramedic / Ambulance skills refresher 

•  Asthma emergency care

•  Anaphylaxis – Epipen

•  Spinal management

•  Low voltage rescue

•  Working at heights

    Fire fighting

•  Vertical rescue

•  Confined space awareness and rescue

•  Road accident rescue

•  Advanced airway management including laryngeal mask

•  Intravenous (I.V.) cannulation and fluid therapy

•  Drug therapies including schedule 4 & 8 emergency drugs

•  Defibrillation and cardiac care

•  Oxygen therapy and resuscitation

•  Advanced trauma care and spinal management

Security Services

The provision of access control and asset protection is a 
vital component of securing a work-site.

LifeAid is able to provide fully trained, licensed and 
experienced staff to secure your site, protect your assets 
and permit only authorised access to your facilities.

Static and patrolling crews are an effective deterrent, by 
providing a visual presence and intelligence regarding 
routine and unusual activities on a site.

Patient Transport / 
Medical Standby Services

LifeAid is a licensed non-emergency patient transport 
provider within the State of Victoria.

In addition to supporting your event or your workforce, 
we are able to provide transport of patients to medical and 
hospital facilities should it be appropriate.

LifeAid is able to provide these services in other regions by 
liaising closely with Statutory Ambulance and Government 
Authorities in other States and Territories. 

Dedicated Standby / 
Special Event Medical Services 

Supporting your event with qualified medical personnel is 
now seen as a duty of care and no longer as a gesture of 
good will. Providing simple, low skill level or inexperienced 
first-aid or medical providers may be a high risk decision.

LifeAid provides a comprehensive response and deploys to 
your event with experienced and well qualified staff.

We have various levels of self sufficiency and will work with 
you to establish the best solution for your event.



Health Services

Whether providing Occupational First-Aiders, Nurses, 
Paramedics or Medical Officers to your event, office or work 
site, LifeAid has well established policies, credentialling 
procedures and quality systems in place to ensure that only 
the most experienced and highly skilled professionals are 
engaged.  

The provision of high quality health care to your event or 
work site, significantly improves patient care and assures 
that your most valuable asset, your workforce, is protected.

Our Medical Director, supported by an experienced 
medical advisory committee, determines and authorises 
the clinical practice and approved guidelines for our staff.  
These clinical practice guidelines are in line with State 
and Territory Ambulance Service, nursing and medical 
standards.

Additionally, LifeAid adheres to Australian Resuscitation 
Council guidelines and regularly undertakes review of all 
procedures, guaranteeing the most current and accepted 
interventions.

Continuous clinical improvement strategies including 
peer review audit, Medical Director audit, case reviews, 
preparation and presentation of clinical data, a 
comprehensive skills maintenance programme and 
bi-annual skills assessments are some of the many ways 
LifeAid ensures the highest clinical standards.

Emergency Response Teams

With highly skilled and experienced personnel, supported 
by well equipped appliances, LifeAid is able to provide 
complete emergency response capabilities to your 
workforce.

We offer a full service or we can supply relief and support 
staff to supplement your own emergency response teams, 
or to provide additional services during times of training, 
maintenance, shut-down work, etc...

LifeAid Fire and Rescue and Emergency Response 
personnel can be engaged as a stand alone service, or be 
integrated with our Paramedic services (part of our health 
service capabilities).

Training Services

As a Quality Assured company and as a registered training 
organisation, you can be certain that the training service 
provided to your workplace will be of the highest standard.  
Our experienced trainers provide real life scenarios 
to course participants from their vast professional 
backgrounds.

We are able to tailor various courses to suit your 
requirements.

Some of our training programmes include:

As well as producing our own training materials and 
student handouts, LifeAid is one of the few registered 
training organisations producing their own first aid book.

Providing emergency response exercises is the best way 
of testing how robust your response plan is – let us work 
with you in designing and conducting various exercises 
to test that your systems are appropriate, up to date and 
adequate.

Our Advanced Life Support (ALS) Courses provide 
knowledge and training in:

Emergency Response Teams Training ServicesThe LifeAid Advantage

When LifeAid provides its various services to your 
operations, we deliver significant benefits and 
comprehensive levels of support enabling you to provide 
health and safety services that will enhance your operation, 
improve the welfare of your staff and enable you to meet 
statutory obligations.

LifeAid assists in meeting or exceeding daily work related 
injury targets and has a database demonstrating that 
more than 90% of patient attendances have been 
managed on site.

We offer:

We provide health awareness programmes, rescue team 
training, all levels of first-aid and associated training, fire 
warden and fire extinguisher courses and many other 
training programmes relevant to a variety of industries.

We are certain that we have a product to suit your 
requirements.

We specialise in providing our unique services in rural and remote locations.

•  Experienced, credentialed and qualified staff

•  Regular skills assessments, skills maintenance 

    and refresher training of staff

•  A Medical Director who audits and closely monitors 

   clinical cases

•  Clinical procedures and training programmes authorised 

    by our Medical Director

•  A database of patient care attendances, patient 

    records and appropriate tailored reporting

•  Statutory compliance with various State 

    Government drug licence requirements

•  Public Liability and Professional Indemnity 

    insurances exceeding $60 Million

•  Cardio Pulmonary Resuscitation (CPR)

•  Senior first aid (apply first aid/Level II)

•  Advanced first aid 

    Occupational first aid

•  Defibrillation
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•  Advanced Life Support (ALS)

•  Paramedic / Ambulance skills refresher 
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•  Anaphylaxis – Epipen
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•  Low voltage rescue
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    Fire fighting
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•  Road accident rescue

•  Advanced airway management including laryngeal mask

•  Intravenous (I.V.) cannulation and fluid therapy

•  Drug therapies including schedule 4 & 8 emergency drugs

•  Defibrillation and cardiac care

•  Oxygen therapy and resuscitation

•  Advanced trauma care and spinal management

Security Services

The provision of access control and asset protection is a 
vital component of securing a work-site.

LifeAid is able to provide fully trained, licensed and 
experienced staff to secure your site, protect your assets 
and permit only authorised access to your facilities.

Static and patrolling crews are an effective deterrent, by 
providing a visual presence and intelligence regarding 
routine and unusual activities on a site.

Patient Transport / 
Medical Standby Services

LifeAid is a licensed non-emergency patient transport 
provider within the State of Victoria.

In addition to supporting your event or your workforce, 
we are able to provide transport of patients to medical and 
hospital facilities should it be appropriate.

LifeAid is able to provide these services in other regions by 
liaising closely with Statutory Ambulance and Government 
Authorities in other States and Territories. 

Dedicated Standby / 
Special Event Medical Services 

Supporting your event with qualified medical personnel is 
now seen as a duty of care and no longer as a gesture of 
good will. Providing simple, low skill level or inexperienced 
first-aid or medical providers may be a high risk decision.

LifeAid provides a comprehensive response and deploys to 
your event with experienced and well qualified staff.

We have various levels of self sufficiency and will work with 
you to establish the best solution for your event.



Health Services

Whether providing Occupational First-Aiders, Nurses, 
Paramedics or Medical Officers to your event, office or work 
site, LifeAid has well established policies, credentialling 
procedures and quality systems in place to ensure that only 
the most experienced and highly skilled professionals are 
engaged.  

The provision of high quality health care to your event or 
work site, significantly improves patient care and assures 
that your most valuable asset, your workforce, is protected.

Our Medical Director, supported by an experienced 
medical advisory committee, determines and authorises 
the clinical practice and approved guidelines for our staff.  
These clinical practice guidelines are in line with State 
and Territory Ambulance Service, nursing and medical 
standards.

Additionally, LifeAid adheres to Australian Resuscitation 
Council guidelines and regularly undertakes review of all 
procedures, guaranteeing the most current and accepted 
interventions.

Continuous clinical improvement strategies including 
peer review audit, Medical Director audit, case reviews, 
preparation and presentation of clinical data, a 
comprehensive skills maintenance programme and 
bi-annual skills assessments are some of the many ways 
LifeAid ensures the highest clinical standards.

Emergency Response Teams

With highly skilled and experienced personnel, supported 
by well equipped appliances, LifeAid is able to provide 
complete emergency response capabilities to your 
workforce.

We offer a full service or we can supply relief and support 
staff to supplement your own emergency response teams, 
or to provide additional services during times of training, 
maintenance, shut-down work, etc...

LifeAid Fire and Rescue and Emergency Response 
personnel can be engaged as a stand alone service, or be 
integrated with our Paramedic services (part of our health 
service capabilities).

Training Services

As a Quality Assured company and as a registered training 
organisation, you can be certain that the training service 
provided to your workplace will be of the highest standard.  
Our experienced trainers provide real life scenarios 
to course participants from their vast professional 
backgrounds.

We are able to tailor various courses to suit your 
requirements.

Some of our training programmes include:

As well as producing our own training materials and 
student handouts, LifeAid is one of the few registered 
training organisations producing their own first aid book.

Providing emergency response exercises is the best way 
of testing how robust your response plan is – let us work 
with you in designing and conducting various exercises 
to test that your systems are appropriate, up to date and 
adequate.

Our Advanced Life Support (ALS) Courses provide 
knowledge and training in:

The LifeAid Advantage

When LifeAid provides its various services to your 
operations, we deliver significant benefits and 
comprehensive levels of support enabling you to provide 
health and safety services that will enhance your operation, 
improve the welfare of your staff and enable you to meet 
statutory obligations.

LifeAid assists in meeting or exceeding daily work related 
injury targets and has a database demonstrating that 
more than 90% of patient attendances have been 
managed on site.

We offer:

We provide health awareness programmes, rescue team 
training, all levels of first-aid and associated training, fire 
warden and fire extinguisher courses and many other 
training programmes relevant to a variety of industries.

We are certain that we have a product to suit your 
requirements.

We specialise in providing our unique services in rural and remote locations.

•  Experienced, credentialed and qualified staff

•  Regular skills assessments, skills maintenance 

    and refresher training of staff

•  A Medical Director who audits and closely monitors 

   clinical cases

•  Clinical procedures and training programmes authorised 

    by our Medical Director

•  A database of patient care attendances, patient 

    records and appropriate tailored reporting

•  Statutory compliance with various State 

    Government drug licence requirements

•  Public Liability and Professional Indemnity 

    insurances exceeding $60 Million

•  Cardio Pulmonary Resuscitation (CPR)

•  Senior first aid (apply first aid/Level II)

•  Advanced first aid 

    Occupational first aid

•  Defibrillation

•  Oxygen therapy (advanced resuscitation)

•  Pain relief

•  Advanced Life Support (ALS)

•  Paramedic / Ambulance skills refresher 

•  Asthma emergency care

•  Anaphylaxis – Epipen

•  Spinal management

•  Low voltage rescue

•  Working at heights

    Fire fighting

•  Vertical rescue

•  Confined space awareness and rescue

•  Road accident rescue

•  Advanced airway management including laryngeal mask

•  Intravenous (I.V.) cannulation and fluid therapy

•  Drug therapies including schedule 4 & 8 emergency drugs

•  Defibrillation and cardiac care

•  Oxygen therapy and resuscitation

•  Advanced trauma care and spinal management

Security Services

The provision of access control and asset protection is a 
vital component of securing a work-site.

LifeAid is able to provide fully trained, licensed and 
experienced staff to secure your site, protect your assets 
and permit only authorised access to your facilities.

Static and patrolling crews are an effective deterrent, by 
providing a visual presence and intelligence regarding 
routine and unusual activities on a site.

Patient Transport / 
Medical Standby Services

LifeAid is a licensed non-emergency patient transport 
provider within the State of Victoria.

In addition to supporting your event or your workforce, 
we are able to provide transport of patients to medical and 
hospital facilities should it be appropriate.

LifeAid is able to provide these services in other regions by 
liaising closely with Statutory Ambulance and Government 
Authorities in other States and Territories. 

Dedicated Standby / 
Special Event Medical Services 

Supporting your event with qualified medical personnel is 
now seen as a duty of care and no longer as a gesture of 
good will. Providing simple, low skill level or inexperienced 
first-aid or medical providers may be a high risk decision.

LifeAid provides a comprehensive response and deploys to 
your event with experienced and well qualified staff.

We have various levels of self sufficiency and will work with 
you to establish the best solution for your event.

Security Services
Medical Standby Services

Special Event Medical Services 
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LifeAid Consultancy Services

We specialise in providing first-class qualified advice on 
your first-aid, medical, fire, rescue, security, education/
training and equipment needs.

Selecting the most appropriate level of medical and 
technical support, facilities and equipment is not an easy 
task; however it is vitally important you make the correct 
decision.  

At LifeAid we take the stress and the guesswork out of 
your decision making. Take the advantage of our expert 
knowledge.

Equipment

With extensive industry contacts, LifeAid can source all 
your equipment requirements.

LifeAid Consultancy Services

Equipment

Our consultancy services assist you to plan and prepare for the unexpected.

•  Medical risk assessment and planning

•  Development and operation of medical facilities

•  Ambulance operation and management

•  Emergency management planning and procedures 

    Fire and rescue systems

•  Training needs/gap analysis, development and 

    assessments

•  Operational risk assessments

•  Security risk assessments and appreciations

•  Ambulance and fire/rescue vehicles

•  Medical facilities/buildings

•  Emergency, medical and first-aid kits 

•  Fire-fighting and rescue equipment

•  Ambulance, medical and surgical equipment
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Check for dangers. Assess the situation. Is the area safe? Do not proceed if the area cannot be made safe. 

Shout “Open your eyes”, “Squeeze my hand”, “Let it go”. If no response they are unconscious.

Phone 000 (112 on mobiles), continue ABCD. Give details requested, do not hang up until instructed.

TAKE THIS SIGN TO THE PATIENT FOR IMMEDIATE FIRST AID ACTION. 

HAVE THE COURAGE TO BEGIN DRSABCD. ANY ATTEMPT AT CPR IS BETTER THAN NONE.

  Look and feel for chest movement. Listen for escape of air from the mouth and nose.

  If th
e patient is unconscious and not breathing normally, commence CPR.

  If breathing normally roll patient gently into side position. 

  Stay with the patient and maintain airway until help arrives.

  Kneel beside patient’s chest, then find the centre of the chest by ‘direct visualisation’. (Do not delay).

  CPR Rates (all ages) – 30 compressions then 2 breaths, rate of 100 per min, 5 cycles in 2 minutes as follows:

  Attach Defibrillator (AED) as soon as possible and follow its prompts.

  Open and check the mouth and throat for fluid or objects. 

  If th
e airway is clear, leave on back, apply head tilt.

  If any sign of blockage, roll gently into side position.

  Avoid twisting the neck or moving the head forward. 

–  Apply backward head tilt and turn the face towards the ground.

–  Open the mouth to drain any blood, saliva or vomit.

–  Clear objects carefully from front of mouth using your gloved finger.

–  Leave dentures in place unless they are loose or broken.

–  Place the heel of one hand on the centre of the chest on 

    the lower half of the sternum between the nipples.

–  Grasp that wrist with your other hand, straighten the arms.

–  Adults, use 2 hands push down 4 to 5cm (1/3 of chest depth).

–  Children 1-8 years use 1 or 2 hands, push down about 2-3 cm (1/3 of chest depth).

–  Keep the head in the neutral in-line position.

–  Do not use excessive head tilt or press on the neck.

–  Open the mouth and apply gentle chin lift to
 clear the tongue from the throat.

–   Wipe away mucus and discharge from the mouth and nose.

–  The centre of the chest, lower half of the sternum just below the nipple line.

–  Using 2 fingers push down about 2 to 3 cm (1/3 of chest depth). 

If you are unwilling or unable to do rescue breathing, do chest compressions only.

–  Open your mouth, breath in and cover the patient’s mouth with yours, create a seal by pinching the nose.

–  Give two breaths of 1 second each enough to make their chest rise.

–  If the chest does not rise, check airway and adjust head tilt.

–  If still no air entry, treat for severe airway obstruction and continue CPR.

–  Open your mouth, breath in and cover the patient’s mouth and nose with yours, creating a seal.

–  Gently breathe (puff) into the patient enough to make their chest rise.

–  If there is any resistance to your first breaths (puffs) apply gentle and slight backward head tilt.

–  As children grow older and larger more head tilt m
ay be needed.

Do not stop until trained help arrives, normal breathing or responsiveness return.

 

If airway obstruction is mild (partial) and the patient can cough:

 Encourage the patient to stay calm and breathe in gently and cough vigorously.

 Do not use back blows or chest thrusts on a conscious patient 

    who is coughing effectively. Do not attempt to clear the patient’s airway for them.

 If the obstruction is not completely cleared call 000 and ask for ambulance.

 Stay with the patient and check regularly for recovery or deterioration.

 

 Call 000 for urgent ambulance assistance.
 Give up to 5 back blows between the shoulder blades using the heel of the hand.

 Check after each back blow if the obstruction is cleared.

 If not cleared after 5 back blows support the patient’s back and give 

    5 central chest thrusts, sharper and at a slower rate than CPR.  

    Check after each thrust if the airway is clear.
 If not cleared continue alternating back blows and chest thrusts.

 If chest thrusts are not possible continue with back blows only.

 Do not use abdominal thrusts they can cause harm.

 Continue until the patient recovers or the paramedics arrive.

 If the patient becomes unconscious, start CPR.

 

 Call 000 for urgent ambulance or medical assistance.

 Carry out DRSABCD. Commence CPR. If the chest does not rise and fall, the airway is blocked.

 Finger sweeps can be used if solid material is obviously causing 

    the obstruction.

(
)

(
)

LifeCard is not a replacement for a recognised first aid course. © Copyright, LifeAid 2011

–  Can be managed sitting, standing, on 
their side and back for chest thrusts.

–  Place head down across your knees, 
apply back       blows between the shoulder blades. 

–  If not successful place the infant in a 
head down      supine position supporting the back with 

your  
    knees and give five central chest thrusts.

  Elevate the wound site, inspect for embedded foreign bodies.

  If clear apply direct pressure to the wound.

  Use gloves or if possible have the patient do this.

  Apply a clean or sterile dressing pad firmly to the wound and secure with a bandage.

  Check bleeding is controlled and there is still circulation beyond the wound site.

  If bleeding continues apply another pressure dressing and bandage.

  If bleeding is severe apply pressure to the artery supplying the wound site.

  Extreme bleeding such as shark bite may need a constrictive bandage (tourniquet).

  Do not remove or apply pressure directly onto an embedded foreign body, pad around it, 

     then secure and apply pressure using a crepe bandage diagonally.  Phone 000 for ambulance attendance.
  For expert advice call the Poisons Information Centre on 13 11 26.

  If a non-corrosive poison has been consumed, inducing vomiting may be advised.

  If the poison is corrosive (ie. a burning substance such as petroleum), or if the casualty is drowsy, do not induce vomiting.

  Dilute corrosive or petroleum substances by administering milk or water to the patient.
Remove the patient safely away from the fire and immediately:

  Cool the burn with cool running water for 10 to 20 minutes.

  Do not use ice or allow the patient to become too cold.

  Cut around clothing that has adhered to skin and remove jewellery.

  Do not pull burning or smouldering clothing over the patient’s head.

  Do not break any blisters or apply creams, ointments, gels or lotions to severe burns.

  Cover the burnt area with a clean dressing or sheet.

Company Background

LifeAid was established in 1987 by experienced health 
professionals in order to provide emergency care, 
education, consultancy advice and equipment to various 
industries.

The founding team consisting of an intensive care 
Paramedic and a Registered Nurse/Midwife have built an 
enterprise which is focussed on delivering the highest 
standards of clinical care and service delivery possible.

LifeAid has developed into a diverse and robust company 
with service delivery capabilities and resources that 
continue to develop each year.

On Site Services

LifeAid provides innovative and dynamic emergency 
medical, primary health care and fire/rescue services to the 
mining, oil, gas, construction, film and television, sporting 
and defence industries with a particular emphasis on rural 
and remote locations.

Additionally, we are able to provide a range of 
comprehensive Security Service solutions to your industry 
which include asset protection, site access control and 
security risk assessments.

We are a nationally registered training organisation 
providing expert training within all of the areas of our 
operational services and our instructors bring their 
extensive professional experience to scenarios when 
providing training for your organisation; and we believe our 
training resources are amongst the best in the industry.

Within all industries, there are inherent risks to certain 
tasks and unique hazards requiring a tailored and 
dedicated service to not only respond to, but to minimise 
those risks.

LifeAid is able to provide a range of experienced and 
accredited medical staff from Occupational First-Aiders 
to Paramedics, Doctors, Nurses and allied health care 
professionals.  We have experienced and highly skilled 
Emergency Response and Fire/Rescue Teams and are 
capable of deploying all of our own equipment and 
resources from fully equipped purpose built vehicles to 
medical centres offering pathology and X-ray services.

There is no doubt LifeAid can provide the appropriate level 
of support to your project or to your site.

•  Vertical rescue and access teams

•  Confined space and rescue standby

•  Maintenance shut-down support

•  Breathing apparatus support

•  Replacement Emergency Response Team (ERT) crews 

•  Fire and rescue personnel 

•  Medical staff and support

•  Short-term or long-term contracts
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“Providing integrated and
stand-alone Paramedics,
Emergency Care, Fire,
Rescue and Security
Services, Consultancy
Support and Training
solutions to your unique
environment.”
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LifeAid Consultancy Services

We specialise in providing first-class qualified advice on 
your first-aid, medical, fire, rescue, security, education/
training and equipment needs.

Selecting the most appropriate level of medical and 
technical support, facilities and equipment is not an easy 
task; however it is vitally important you make the correct 
decision. 

At LifeAid we take the stress and the guesswork out of 
your decision making. Take the advantage of our expert 
knowledge.

Equipment

With extensive industry contacts, LifeAid can source all 
your equipment requirements.

Our consultancy services assist you to plan and prepare for the unexpected.

•  Medical risk assessment and planning

•  Development and operation of medical facilities

•  Ambulance operation and management

•  Emergency management planning and procedures 

Fire and rescue systems

•  Training needs/gap analysis, development and

assessments

•  Operational risk assessments

•  Security risk assessments and appreciations

•  Ambulance and fire/rescue vehicles

•  Medical facilities/buildings

•  Emergency, medical and first-aid kits 

•  Fire-fighting and rescue equipment

•  Ambulance, medical and surgical equipment
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Some LifeAid publications ...
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emergency care

Dial

000in an emergency

A first aid training program will provide

you with the essential skills to save a life
in an emergency.

Alan Close - AuthorCopyright A. Close 2002

7th edition

LifeAid Pty LtdABN 11 007 366 770
14 Beaufort Rise, Warrandyte 3113

Victoria Australia
Phone: (03) 9844 4822    Fax: (03) 9844 4833
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Check for dangers. Assess the situation. Is the area safe? Do not proceed if the area cannot be made safe. 

Shout “Open your eyes”, “Squeeze my hand”, “Let it go”. If no response they are unconscious.

Phone 000 (112 on mobiles), continue ABCD. Give details requested, do not hang up until instructed.

TAKE THIS SIGN TO THE PATIENT FOR IMMEDIATE FIRST AID ACTION. 

HAVE THE COURAGE TO BEGIN DRSABCD. ANY ATTEMPT AT CPR IS BETTER THAN NONE.

  Look and feel for chest movement. Listen for escape of air from the mouth and nose.

  If th
e patient is unconscious and not breathing normally, commence CPR.

  If breathing normally roll patient gently into side position. 

  Stay with the patient and maintain airway until help arrives.

  Kneel beside patient’s chest, then find the centre of the chest by ‘direct visualisation’. (Do not delay).

  CPR Rates (all ages) – 30 compressions then 2 breaths, rate of 100 per min, 5 cycles in 2 minutes as follows:

  Attach Defibrillator (AED) as soon as possible and follow its prompts.

  Open and check the mouth and throat for fluid or objects. 

  If th
e airway is clear, leave on back, apply head tilt.

  If any sign of blockage, roll gently into side position.

  Avoid twisting the neck or moving the head forward. 

–  Apply backward head tilt and turn the face towards the ground.

–  Open the mouth to drain any blood, saliva or vomit.

–  Clear objects carefully from front of mouth using your gloved finger.

–  Leave dentures in place unless they are loose or broken.

–  Place the heel of one hand on the centre of the chest on 

    the lower half of the sternum between the nipples.

–  Grasp that wrist with your other hand, straighten the arms.

–  Adults, use 2 hands push down 4 to 5cm (1/3 of chest depth).

–  Children 1-8 years use 1 or 2 hands, push down about 2-3 cm (1/3 of chest depth).

–  Keep the head in the neutral in-line position.

–  Do not use excessive head tilt or press on the neck.

–  Open the mouth and apply gentle chin lift to
 clear the tongue from the throat.

–   Wipe away mucus and discharge from the mouth and nose.

–  The centre of the chest, lower half of the sternum just below the nipple line.

–  Using 2 fingers push down about 2 to 3 cm (1/3 of chest depth). 

If you are unwilling or unable to do rescue breathing, do chest compressions only.

–  Open your mouth, breath in and cover the patient’s mouth with yours, create a seal by pinching the nose.

–  Give two breaths of 1 second each enough to make their chest rise.

–  If the chest does not rise, check airway and adjust head tilt.

–  If still no air entry, treat for severe airway obstruction and continue CPR.

–  Open your mouth, breath in and cover the patient’s mouth and nose with yours, creating a seal.

–  Gently breathe (puff) into the patient enough to make their chest rise.

–  If there is any resistance to your first breaths (puffs) apply gentle and slight backward head tilt.

–  As children grow older and larger more head tilt m
ay be needed.

Do not stop until trained help arrives, normal breathing or responsiveness return.

responsiveness return.

 

If airway obstruction is mild (partial) and the patient can cough:

 Encourage the patient to stay calm and breathe in gently and cough vigorously.

 Do not use back blows or chest thrusts on a conscious patient 

    who is coughing effectively. Do not attempt to clear the patient’s airway for them.

 If the obstruction is not completely cleared call 000 and ask for ambulance.

 Stay with the patient and check regularly for recovery or deterioration.

 

 Call 000 for urgent ambulance assistance.
 Give up to 5 back blows between the shoulder blades using the heel of the hand.

 Check after each back blow if the obstruction is cleared.

 If not cleared after 5 back blows support the patient’s back and give 

    5 central chest thrusts, sharper and at a slower rate than CPR.  

    Check after each thrust if the airway is clear.
 If not cleared continue alternating back blows and chest thrusts.

 If chest thrusts are not possible continue with back blows only.

 Do not use abdominal thrusts they can cause harm.

 Continue until the patient recovers or the paramedics arrive.

 If the patient becomes unconscious, start CPR.

 

 Call 000 for urgent ambulance or medical assistance.

 Carry out DRSABCD. Commence CPR. If the chest does not rise and fall, the airway is blocked.

 Finger sweeps can be used if solid material is obviously causing 

    the obstruction.
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LifeCard is not a replacement for a recognised first aid course. © Copyright, LifeAid 2011

–  Can be managed sitting, standing, on 
their side and back for chest thrusts.

–  Place head down across your knees, 
apply back       blows between the shoulder blades. 

–  If not successful place the infant in a 
head down      supine position supporting the back with 

your  
    knees and give five central chest thrusts.

  Elevate the wound site, inspect for embedded foreign bodies.

  If clear apply direct pressure to the wound.

  Use gloves or if possible have the patient do this.

  Apply a clean or sterile dressing pad firmly to the wound and secure with a bandage.

  Check bleeding is controlled and there is still circulation beyond the wound site.

  If bleeding continues apply another pressure dressing and bandage.

  If bleeding is severe apply pressure to the artery supplying the wound site.

  Extreme bleeding such as shark bite may need a constrictive bandage (tourniquet).

  Do not remove or apply pressure directly onto an embedded foreign body, pad around it, 

     then secure and apply pressure using a crepe bandage diagonally.  Phone 000 for ambulance attendance.
  For expert advice call the Poisons Information Centre on 13 11 26.

  If a non-corrosive poison has been consumed, inducing vomiting may be advised.

  If the poison is corrosive (ie. a burning substance such as petroleum), or if the casualty is drowsy, do not induce vomiting.

  Dilute corrosive or petroleum substances by administering milk or water to the patient.
Remove the patient safely away from the fire and immediately:

  Cool the burn with cool running water for 10 to 20 minutes.

  Do not use ice or allow the patient to become too cold.

  Cut around clothing that has adhered to skin and remove jewellery.

  Do not pull burning or smouldering clothing over the patient’s head.

  Do not break any blisters or apply creams, ointments, gels or lotions to severe burns.

  Cover the burnt area with a clean dressing or sheet.

Company Background

LifeAid was established in 1987 by experienced health 
professionals in order to provide emergency care, 
education, consultancy advice and equipment to various 
industries.

The founding team consisting of an intensive care 
Paramedic and a Registered Nurse/Midwife have built an 
enterprise which is focussed on delivering the highest 
standards of clinical care and service delivery possible.

LifeAid has developed into a diverse and robust company 
with service delivery capabilities and resources that 
continue to develop each year.

On Site Services

LifeAid provides innovative and dynamic emergency 
medical, primary health care and fire/rescue services to the 
mining, oil, gas, construction, film and television, sporting 
and defence industries with a particular emphasis on rural 
and remote locations.

Additionally, we are able to provide a range of 
comprehensive Security Service solutions to your industry 
which include asset protection, site access control and 
security risk assessments.

We are a nationally registered training organisation 
providing expert training within all of the areas of our 
operational services and our instructors bring their 
extensive professional experience to scenarios when 
providing training for your organisation; and we believe our 
training resources are amongst the best in the industry.

Within all industries, there are inherent risks to certain 
tasks and unique hazards requiring a tailored and 
dedicated service to not only respond to, but to minimise 
those risks.

LifeAid is able to provide a range of experienced and 
accredited medical staff from Occupational First-Aiders 
to Paramedics, Doctors, Nurses and allied health care 
professionals. We have experienced and highly skilled 
Emergency Response and Fire/Rescue Teams and are 
capable of deploying all of our own equipment and 
resources from fully equipped purpose built vehicles to 
medical centres offering pathology and X-ray services.

There is no doubt LifeAid can provide the appropriate level
of support to your project or to your site.

•  Vertical rescue and access teams

•  Confined space and rescue standby

•  Maintenance shut-down support

•  Breathing apparatus support

•  Replacement Emergency Response Team (ERT) crews 

•  Fire and rescue personnel 

•  Medical staff and support

•  Short-term or long-term contracts
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